
Deposit app instructions

for wristband

The wristband serves as the participant´s digital payment
method during the event.

The wristband is a safe alternative to cash and traditional
payment cards. Loading funds onto the wristband is easy
and the funds are not wasted, even if not all of it is used or
the wristband is lost.



The wristband serves as the participant´s
digital method during the event

The wristband is a safe alternative to cash and traditional payment cards. It´s easy to load funds
onto the wristband, and the money won´t be lost even if you wouldn´t use it all or if the wristband is 
lost. This guide will help you create a new account, verify your contact information and link your
payment information.

Link for the download site:



Account Registration

Click "Register here” to create a new account



Complete the registration 

form and click ”Register”



Go into your email and 

confirm your user account



Confirm your account by 
clicking the link



Click ”Go to login”



Enter your credentials and 

click ”Sign in”



Connect your mobilephone number into your user account. 
Fill in the number without first 0 and click ”SEND CODE”.



Confirm your mobilephone number by filling in the 
SMS-verification code and by pressing ”CONNECT”.



Once the number has been connected, it shows as 
connected underneath the account. After the number 
has been added, click ”Account”-page.



Connecting wristband to the account: Next step is to connect 
the identifier (wristband) to the customer account. This can 
be done by clicking ”+ CONNECT NEW”



Fill in your wristband pin-code and click 
CONNECT.



If the customer account is already preattached to the 
identifier number, you do not need to attach the 
wristband to the account. This variates between event 
set-up´s.



If the identifier is already 

added to the system, it does 

not allow you to add another 

one to the account.



Adding funds to the account:
Once the identifier is added to the account, the account is 
ready for the deposit.



If you have multiple accounts linked to the mobilephone 
number, you can see and switch the accounts by clicking 
”SELECT CUSTOMER”-page.



If you have multiple customer accounts 

with the same phonenumber, the system 

gives you an option to select on which 

user account you want to add the funds.



Editing the account informations:
By clicking ”CUSTOMER”-page, you can edit the account 
informations.
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